clioogsf] ; f/fz

;/sf/L lgsfox?af6 ;Dkfbg ul/g] sfof?sf] sfof{jogsf] r/0ftbivg}cgudg ubf
;fjhlgs ;DkIQsf]pkofli sxtHsg, slt / s;/L ePsf]5 ebg]s/fdf ki/blzgf
Nof0{ hgtfnfo{ ;" Irt ug{p2lo cg?k ;fjhlgs vr{cgudg sfof]yfngl
ul/Psf]xf]. 0;};6beflf o; clloogdf ahp tyf sfofd thiif, anp lgsf;f /
-jf:Yotke§f] cfiwl ctkit{loj:yf tyf kiylds :jf:Yo ;Jf sibk?sf]cgudgsf]
kltjbg kjtt ul/Psf]5 . 0; clioogst p2fox?df sfofnd tyf ahp vir{ug]
clvtof/l sfofrd sfoffjog ug{ lgsfo;0d kig 19nfO{xysf sf/0fx? kixrfg
ul/ ;Wi ug{;eifj ki ug]ahp Igsf;f kipfsf]jtéfg cj:yfsfldiofig ul/
0; nfO{cem 156f] 51/tf] 9Eaf6 lgsf;f Ibg ckafpg’ kg{sfofjlwsf]nflu ; Enfj
k}z ug{tyf gdif SfglPsf sfofudx?sf] jtélfg cj:yfsf]diofig ul/ b]vPsf
sdlsdhf]l x6fpg cfjZos ;eifj ki ug{/xgf 59\.

p2fodhs 5gf® Kkfffnl -Purposive Sampling Method_ Sf] cfwf/df sfofndx?

5gf% ul/ cgudg sfo{;~rfng uI/Psf]5 cgudgsflkpv Ijifoj:tsf] 2kdf

bOfo6f ljifox? ;dfjk ul/Psf 59\ | ;dosf] cgudg -Time Tracking. Pj+
;~rfng e0/xpf sfofndx?sf] sfo§ Dkfbg |:yIt -Program Performance Status .

;dosflcgudg chtuf sfofpnd :jlst ug{nfukf] ;do -/fliba ofhgf cfoff,

degfno, Ijefu / sfoffiodf, clvtof/l kbfg ug{ nfukf] ;do -cy{dtgfno,

Ifjut dégfno / ljefudf / ahp lgsf;f Ibg nfugf] ; do -Sfif tyf nj/f

lgotqs sfoffiodf cgudg ul/Psf] 5 . ;~rfng eO{x}‘f sfofndx?sf]
sfof Dkfbg I:yltcttut sfofprd sfoffjogsf] jtflfg cj:yfsflcgudg ul/Psf]
5.

; JJf0fsf ;fwg-survey Tools Sf]?kdf tYofl ;Ing kif/d -Data Sheet, kEgfjnl
-Questionnaire / ;Dalowt KIf;ut 5nkmn tyf cjnfpg -Discussion and
Observation Nf0{ kpf]J uI/st 5 . ;jifofst ;fwgx?sf] kpflidf ;se/ gbl
gxf} ebg] p2Jon] tiofi Ingsfo{ clwsi: “t/sf sd{'f/Lx?afG} ; Dkfbg
ul/Psf]5 .

;Udt cfly§ tyf dfgjlo ;fwgsf] sf/0fn] ubf{cfofhgf+sfofrdst ;a}klfnfO{
cgudg sfofnddf ;dpy g;IsP tiklg dVo dVo ljifoj:thf0{ ;dpy] kbf;
ul/Psf]5 .

1= jflife sfofud, thif tyf :jls[t

cflyg kif;g ;Daowl Igodfjnl, @)%" sfllgod @4-! cg’f/ >L % sf];/st/
tyf /fliba ofhgf cfofliaf6 :jlsk e0f skf] cfofhgfx? sfoffjog ugéf nflu
cfofhgfsf] p2Jo, glitut nlo / :jlst ah$sf] clwgdf /xL ;fnj;fnl ?kdf
tof/ xy] jflit§ ljsf; sfofnd :jls[tsf]nflu kgl /flibe ofhgf cfoflidf ki
ug{ ko] jtfifg ki/kflon] ubf{ cfofhgf thfif blv sfoffjog -lj:tk ;eflotf
clloog, 8¢, 18hf0§, tyf nfut cgtfg tof/ ug] sfofud sfof@;og cflb_
-Ddsf] Ihddjf/L afEbf dégfnox?df pQr clofhgf kit xtkg] :jfldTj jfdf
sdl cfpg uo{lhddjf/L ke5fpg] KJ[Q -Responsibility Shifting. N] kpo kfpg]



u/ef] sfofnd :jlst ug{g}wl} ;do nfig] u/sf] tyf kiint sfgtn] tiE§f]
kigwfg 1jki/t sfofpd :jLsk xb]u/Efkf0of].

cflyg jif{z? ePsf]1% Ibgleq :jlsk sfofd sfoffjog ug]lgsfodf k7fpg’
kg{ krInt sfgfsf] kijwig Ijk/Lt cily§ jif{ z? ePst] P3f/fkdIxgfdf (=%
kltzt sfofrdx? sfoffjog lgsfodf kugf] kfOof]. :jlsk sfofnd kit gedf
sfofd sfoffjogsflkepf z? ug{gldNg]/ sfofrd kiKt ug{19nfo{xy] j tflfg
kI/kf6Ln] ubf{lgwff/t ;doleq sfofpd ;Dkég xy g;Sg]u/kf]jtlfg cj:yfdf
; Wi/ ug{lgbg-cqg’; f/sflioj:yf ug{pkoQn bive5 .

cgtfigt ahp ki ug];dodf / ahp :jlsk ePkl5 kgl ki ugikg{ul/
hddf b0{k6s sfofnd :jls[tsinflu ki ugfkl/kfelsf]lctTo ul/ jflit§
ahp tyf sfofrd ;fy;fy}:jlst ug]. sfofnd :jlsk ug{ckgfpg' ko
;0k0f{ kspf ah$ Snkin ug{cjlw leq} ;0kég ug{/ ah$ 5Snkins}
oquddf rfdifl; s ljefhg ;Ixtsf]sfoid kiz ug{kg{tyf ;f]sfofidnf0{
ctoyf gelgP;0d :jlsk ePsf]dflgg]ul/ /flibe ofhgf cfoffiaf6 ;fkL
;dodf kpifloft ugfloj:yf ug].

diosfnlg vr{;Argf (mTER Nf0{cfwl/ In0{cfufdl cf:j- ki5sf] @
Jit§f] sfofudsf] nflu_cfjzos kg{gS;f 8¢k, n:0{ nufotsf] tYoflx?
cufi8s} ckj= df ;ingul/ sfofpd thfif ug] h;n] ubf{ sfofndsf]
5nkindf  ;xofyt xg] / Psdi6 :jlst sfofudx?nf0{ Kkig
Ifljo+c~rn+lhinfl:yt  sfoffiox?nf0{ ah$p af8kit8 Pj+ clvtof/l
>tj0fsf]bfbf]xktf leq}k7fpg ;Isg]x65 .

I-0- cfly§ jif{z? xg]dIxgf >fj0f blv cfly§ jif{ctTo xg]dIxgf cfiffd ;Ddg}

I=#-

sfofrd :jlst ug] kl/kfeLsf] ctTo ul/ ahp Snkin cjlwd} sfo§nd
Jlsk xgy g;sHf jf ki ePsf] sfofnd ki/jt§ ug{ ko] ePdf jf
cfsl:ds sfo{afxk cbto sfof?sf] sfofnd kfint sfghdf pinys eP
adflnd >fj0f 1% ut]leq :jlst ul/ ;Sg' kgl kijwignfO{s8f0&f ;fy
nfu"ug]. cfsl:ds sfo§f] sfofid pQn sfo{ ;hgf eP kZrft tyf
ahp Snkin cjlwd} sfofnd :jlsk xty g;stif jf ki ePsf] sfofid
kI/jt§ ugikgiePdf sfofrd sfoffjog ug{jfwf gkgful/ :jlsk ugi.

kJok ljefu+dbgfnon] sfofpd thiif tyf :jlsk ug] sfoflf ;migxy]
zfvf=dxfzfvidf sfofpd kit ePklS sfo{ kiSbf§ ul/;Sgkof cjlw
Is6fg ePsf] sfofjlw tof/ul/ nfu"ug]. o; sfofif ;mig xb] kjok
lhDdff/ clwsf/in] lgwfft sfofjlw cg?k dftxt sdff/laf6 sfo{
kiSof§ eP+gePsf]cgudg ubfhfg]. cgudg sfo§fpflu sfofrd ki
ug] lgsfoaf6 Ijefudf sfofnd ki ePkl5 sfoffxl p7fg ug] zfvfaf6
ctkisxfF kit Idlt, sfo{ ki5of§ ug{ nfuf] Ibg / dfly\nf]
clwsf/l+Igsfodf ki u/Ef]ldit ;dE blvg] tiinsf -Log sheet agfo{
sfofrd ;fy;fy}kkug]. o; k{s[)fdf -mig xy] ;a}lgsfo+kbflwsf/Ln]
pQr tiinsfdf cfkmsfokiKt ldIt, sfojfx ug{ nfu}?f] log / ;Dalowt
lgsfo+kbflwsf/Lsfilf k7iPsf]ldlt pNnys ubfhfg]Joj:yf Idnfpg].



1-:$- kJok jif{skl dtgfno=ljefux? gdyfsf]?kdf 5gff ul/ ;dod}sfofnd
Jls[tsf] nflu ki ePsffgePsf] tyf :jlsk sfofpd ;dod}
k7fP+gk7fPsflcgudg ugikfffnl nfu"ug].

@- ahp vr{ug]clvtof/l kjfx

cflyg kif;g ;Datwl Igodfynl, @)% cg;f/ clwsf/ kfit clwsf/n] ahp
vr{ug] clvtof/L cfkisxfFkflkt ePsf] 1% Ibg leq dftxt Igsfo kpW¥nfO{
pkndw u/f0{;Sg" kg{Joj:yf u/Bf]5 . t/ sfofrd :jlst geO{clvVtof/L kbfy
gul/g] sfofrd :jlst ug{g}w]} ;do nflg] sfofnd :jlsk eP/ cfP kig
clVtof/L tof/ -Process ug{;Dalowt dtgfno tyf [jefudf a9l ;do nflg]cflb
sf/0faf6 Igodn] Iglb{e u/¥f] ;do leq sfofd sfof§jo ug{ lgsfo;0d
clvtof/l kg ;sBf]l kfOPg . o; kkpfdf ;Wf/ ul/ sfofid sfoffjog ug]
lgsfonfO{ ;dod} clvtof/l pknJw u/fpg Igbg-cg’f/sf] Joj:yf Idnfpg

pkoQn bives .

@-1= cy{dbgfnoaf6 ;Dalowt degfnodf >fj0f ! uth}ahp vr{ug{clVtof/l
kfft xg]/ Ijefulo kpv sfofrd sfoffjog ug{lhddjf/ JolQn gePsfh]
degfnoaf6 IjefunfO{clvtof/l kbfg ubf{sfofid :jlsk gePsf]eP tfkig
sb}c;/ kg{gePsfh] digfnoafe dftxt I[jefunfO{ clVtof/l kbfg ug]
sfo{>fj0fsf]kixnf]xktf leq};0kég ul/ ;Sg].

ahp 5Snkinsf] cwi/df sfod ci zlifsut ?kdf cy{diqgfnon] ;Djlowt
degfno+ljefunfo{ hfgsf/L u/fpg] / pQr hfgst/isf] cfwi/df
degfno+ljefun] /sd af8kif8, vr{ug clvtof/Lsf] tof/l sfo{ cl3Nnf]
ctj=df glug]/ cy{dtgfnoaf6 kit clvtof/Lsf]cwi/df ;zfvg ug{kg]
bivPdf ;f] ul/ clVtof/l k7fpg] Joj:yf u/flf degfno+ljefuafe kig
>Tj0fsf]bf>f]xktf leg}clVtof/L hfg ;Sg]x65 .

0-0- Ijefulo :t/df clvtof/l kit xBF sfofnd :jlsk gePsf]v08df sfofud
sfoffjog ug]lgsfonf0{ clvtof/L kbfg ug{ug{kg{ tof/L -Processing.
sfo{hf/L /tvl sfofrd :jlsk e0{cfpof;fy ah$p vr{ ug]clVtof/L
tyf :jlst sfofrd pkndw u/fpg ;Sg]Joj:yf ldnfpg]. o;f] ugtf]
sfofrd :jlsk ug{/ clVtof/L tof/ ug{sfo{;fy ;fy}xb]xB Ijefulo
-t/df nflg] ; do -Processingtime  NfO{w]}xb;0d 36fpg ;IS65 .

0-#= jflits ahp ;u ;o) sfofpd kig :jlst ug] kpf ckgfPsf] v08df
sfofnd sfof{jog ug{ lgsfonfO{ >fj0f dixgf leqg} clvtof/l pknlw
u/f0{; SglJoj:yf ldnfpg ;Isg]xt5 .

0-$ ;dielut ?kdf xbi{@-$ kltzt clvtof/l Hol7 dixgfdf / (=$ k|tzt
clvtof/L cfiffd dixgfdf -cen sg}gsfodf t cfiffd #) ut]klg sfofnd
sfoffjog ug]lgsfodf kuk] kfOPsfh]o:tf sfofif0{lojl:yt / Igolbgt
ug{cfjZos blvPsf]5 . ljzif kI/l:yltdf afx} lgiZrt ;do etbf ki5
clvtof/L Ibg gkfpglioj:yf ug{pkoQn bive5 .



0% kJop jif{ sx. degfno+ljefux? gdyfsf] ?kdf 5gfp ul/ ;dod}
clvtof/l k7fP+gk7fPsflcgudg ugikffinl nfu"ug].

# ahp Igsf;f

JLlsk sfofpd / ah$ afBkifE adflnd ah$ lgsf;f Ibg]lhDdff/ Igsfo Sfif
tyf nyf lgotgqs sfoffio /xBf]5 . cfly§ kkf;g ;Dalowt Igodfynl @)%"
tyf ;do ;dodf cy{dtgfno+dxfny/f Igotgs sfoffioaf6 Igwi/t kiEpfsf]
clwgdf /xL o; sfoffioaf6 ahp lgsf;f 1005 . ahp Igsf;f Ibgsf]nflu kj{
zt§f] 72kdf :jlst sfofpd tyf clvtof/l kit ePsf]xy' kgl jhlzs ;xfotf
;dfjk ePsf cfofhgfx?sf] xsdf dxfny/f lgotqs sfoffioafé ahp Igsf;f
kisjf ePsf] xgkg] kjyd kiyldstf kit cfofhgfx?sf]ahp lgsf;f Ibg *)
kitzt effts kplt kupf]xg' kgl h:tf cwf/x? /xf 5g\. * J6f Sfjf tyf
nyf lgobgs sfoffiox?af6 lgsf;f ePst &$$ j6f lgsf;fsf kifonx? clioog
ubf{lgsf;f log nfukf]lcf} t ;do & Ibg /xEfki0of]. 0;/L ahp lgsf;f [9nf]
xgdf Igsf;f dfu ubf{ ckgfpg' ko kspf k/f gxg, kyd kiyldstf kit
cfofhgfx?sf] kplt *) kltzt gklg' / jhlzs ;ixfotf ;dfji ePsf
cfofhgfx?sflahp lgsf;f kisjf ePsf] ctbk ki gul/g' cflo ki sf/0ix?
/xBf 50\,

ctl IhNnfl:yt sfoffiox?af6 ;Dk0f{kEpf k/f ul/ Igsf;f dfu ePsf]cj:yfdf
lgsf;f dfu u/sf]@ sfolbg leq clgjfo{?kdf Igsf;f b0{;Sg]Joj:yf ldnfpg
cfjZos bjvts . o;sinflu ;Daltwt sfjf tyf ny/f Igotgqs sfoffioaf6 IgDg-
cg’; t/sflkspf ckgfpg I; kifl/; ul/Psf]5 .

#=1= cflyg jif§f] z7dfg} ;0k0f{ sfif tyf ny/f Igotgs sfoffiox?n] cf"gf]
sfo{ff| leq /xf Igst;f Ibg' kgl sfoffiox?sflahpsflkE[t x]L |jBdfg
lgst;f kfffnl cg?k lgsf;f Ibbf ki ug{kog] ;Dk0f{ sfuhftx?sf] rk
Ini6 agf0{ kifondf /fVg] / ;Dalowt sfoffionfO{ klg hfgsf/L Ibg] .
;Dalowt sfoffioaf6 Igsf;f dfu e0{cfpgf;fy sfuhkq hfE ul/ kipf
k/f eP+gePsf] Plsg ug]. kpf kif gePsfleP r Ini6d} skiot
niv Igsf;f kpfk/f ug{hfgsf/L u/fpg]. ksptk/f ug] ;theflf ki5
kit xty ciPst sfuhftx?sf];dx clenys /tvl ;Dk0i{kEpf kit ePsf]@
Ibg leq Igst;f Ibg].

#0- Iflgo sfif Igbggfnoaf6 kjop cf-j=df Ps k6s pQn Iffj cttufst sfif
tyf ny/f Igobgs sfoffiox?af6 ePsf Igsf;fdiio] sh} Ps dixgfnfO{
gdgf 5fgl Ij:tk clioog ul/ ;B kltjbg dxfnyf Igotgs sfoffiodf
ki ugl/ ;wf/ ug{kg{blvPdf ;Dalowt sfoffionfO{lgbkg Ibg] kispf
cjndjg ugikg{bivPsf]5 .

##=  dxinyf Igobgs sfoffioaf6é kig kjok jif{ sitldf kjok Iffjaf6 @+@
Jof sfif tyf nyf lgotgs sfoffiosf] 5gf ul/ pOn sfoffioaf6 ePsf
lgsf; fx?dlio] sy} Ps dixgfdf ePsf]lgsf;f clioog ul/ ;wi/ ug{kg{
blvPdf cfjZos Igbg Ibg].



#$-  digfno+; §flgs Igsfoaf6 kig dftxt lgsfox?nfo{>L % sf] ;/st/sf]
kiint Igsf;f kiffnl cg?ksf] kpf kf/fu/] dfq Igsf;f dfu ug{
cfjZos Ighgg 1b0§' ka.

$- cfifwl cfklt{tyf kiylds :jf:Yo ;Jf sjohf6 ;Jf kjfx

hgtinfO{ :jf:Yo ;Ijwf Ibg] bfloTj ;/sf/sf] xg] ubd . o;/L hgtfnfo{lbg]
Jf:Yo ;Jf ;/sf/ ctki} ;mig eP/ jf Ighl, uf ;/sf/l tyf :yfglo lgsfonfO{
;xeful u/fo{ k¥ofpg] ul/ts . :jf:Yo ;Jf k¥ofpg] p2fon] cfwlgs IrisT;f
kalt, cfojh, xfldoflofyl tyf obfgl Ijlwaf/f pkrf/ ug] :jf:Yo ;ayfx?
clw/tHoleq /x¥f 5g\. :jf:Yo ;Jf Ibglkpfhgsf]nflu cfwigs IrIsT;f kdltn]
cuffl eldsf vib}ctPsf]xBf o:tf] :jf:Yo ;]Jf Ibg]lgsfox? clw/tHoel/ vht
50\ . sloff /xg] :jf:Yo ;Jf ljefu clg :yfglo :t/df /xgf Ihinf
-Jf:Yo+hg:jf:Yo sfoffio, :jf:Yo sib| kiylds :jf:Yo ;Jf sib| :jf:Yo risl
tyf pk-:jf:-Yo rfsl cfwlgs IrisT;f kaltsf] I;4ftcg?k :jf:Yo ;Jf lbg
'yflkt lgsfox? xp\.

kiylds ;Jf slbh]k¥ofpg] ;Jfsf]cj:yf s]s:tf]5, ;Jf kbfg ugélf bjvPsf
;d:of s]xy ;fy}blvPsf ;d:of ;dfwlg s] s;/L ug{pkoQn xt5 ebg]
;Datwdf skbk eP/ clioog, cgudg sfo{cufl8 a9f0Psf]5 . o;}ul/ kiylds
Yo ;Jf sloif] ; Jisflkefpsil/tf cfiwl ;Datwl Joj:yf / cEof;df kig e/
kg{ ePsfn] o;sf] klg clioog -Ifljo dIBsn :6ffblv kiylds :jf:Yo ;]Jf
sibE0d_ ul/Psf]5 .
$:1: clioogdf ;dfj} ljifoa:t'
$:1:1:= kfylds :jf:Yo ;]Jf slbh]k¥ofpg] ; Jf
kiylds :jf:Yo ;Jf sbp] k¥ofpg] ;Jf lg/fMflds tyf pkrf/fids ba} xy]
ubbg . o;/l k¥ofOg] ;Jix?df; aflx/E, cit/E, cfsl.ds, kbflizfnf, khgg
-jf:Yo, Ifo/fh, si7/fl, enf8tkvinf, 1zz' tyf dft[ :jf:Yo, kfiflf, [jBfno
-jf:Yo sfofnd, ufpB/ 1Snigs, PS;/] Izz' :jf:Yo, bfE ;Djowl, vik, sfnfhf/
Jf:Yo ;Jf cflb /xBf5g\. ol ;Jfdio] ;0k0f{ ;Jf ;a}kiylds :jf:Yo ;Jf
sibf pkndw 5§g . aflx/E ;Jf, khgg :jf:Yo, Ifo/fy, si7/fi tyf vik ;a}
kfylds :jf:Yo ;Jf sioflf pknAw 5g eg][jBfno :jf:Yo sfofud, ufpB/
ISnlgs ;Jf clloogsft nflu 5flgPsf 1@dlio]# jo6f kfylds :jf:Yo ;Jf sibhf6
dfq kbfg u/¥f]kfOof].
o;cnfjf kiylds :jf:Yo ;Jf slbh] cxjj= tyf ceg-ld= sSfif{ ubfi/Ef
] Bfylk?nfO{ sfo{ffsf] Lfg Ibg]k|zIf0f -On-the-job Training ;Jf kig kbfg ug{
u/Bf]  kfOof]. o;/L ;Jf IbP jtkt\ki/s-ki/s b/df ;Jf zNs Ing]ul/65 .
;/st/sf] tkifife dfu u/fif o; Isl;dsf] ;Jf Ibg' gtkog] tyf olt g}zls Ing'
ko{ul/ ;Jf zNs tflsPsflblvby .
$:1-6- ;fk ;fwg

kfylds :jf:Yo ;Jf slbfif Igdg cg’;f/st ;fwg ;fk /xEf]kiOof]



$:1-0=1= dfgj ;fwg

kfylds :jf:Yo ;Jf sfbkf]nflu, dI8sn clwsk-!, xjy cl;:606+I; cx]-
I, :6fkn g;§!, c=g:ld—#, c=xij=—0@, Nofa cl;:606-! / lkog-# ul/ hDdf
10 hgf sdff/x?sf] b/jobl :jlsk ePsf] kiof] . 0; cnfjf kiylds
-Jf:Yo ;Jf sfbh]cfkng}cfbfglafe jf :yfglo Igsfoaf6 kit cgbfg /sd
kpf ul/ yk sdf/l egf{ug{u/sf] ; dx Kig kioes . dfgj ;fwgsf] ?kdf
dxTjk0f{:yfgdf /x¥f di8sn clwst tyf :6fki g;&f]of t kbklt{g}xb
g; Skf]kf0of] eg] kbklt{e0; skf :yfgdf kig pNnivt sdff/x? sth jf
labfdf a;Bf] st/0fn] sfofyndf ;Jf Kig ;sf] kioPg . pkl:yt
sdff/x? klg tfnld, ;ldgf/ cflb sfofif efu Ing] qrddf w]} ;do
sfo{ynaf6 aflx/ /xg]u/$f]kf0of].

$:1-6=1-= ]jQlo ;fwg

kfylds :jf:Yo ;Jf sibpf]nflu [jQlo ;fwg sibhfé pkniw xg]ubb .
0;/L kfft ePsf] ;fwg wvr{ ug{ ctof/l Ih\Nnf :jf:Yo+hg:jf:Yo
sfoffiost kfivnf0{ hfgJubd . clvtof/l kiPsf clwskn]kiylds :jf:Yo
;Jf slobf] dfu cg;f/ jf cf"g} thjlhdf vr{ug{ u5§\. sk ;do
cuf8l;0d kfylds :jf:Yo ;Jf slosf kfivn] g}vftf ;~rfng ug{kfpg]
ul/ clvtof/l Ib0{ cflyg st/fjf/ ug{ ;x-ny/fkinsf] b/atbl Joj:yf
ul/Psftif xfn kiylds :jf:Yo ;Jf sbpf]b/athldf /xBf ;x-ny/tkfnnf0{
lh\nf hg; Wof+:jf:Yo sfoffiodf lensfO{Toxl g}/fvl sfd u/fpg]ul/Psf]
kfOof].

kfylds :jf:Yo ;Jf slop] ;Jf zNs tyf cfifwl lagiafe u/Ef]cfo tyf
'yfglo lgsfoaf6 kit ePsf]cfosfin/f cfkn}/Vg]u/sfkiOPtf kig nj/f
/Nglljzif ;lksf sdff/l gePsf]st/0in]ny/f tyf cfiwisf] cibfgl tyf
vr§f] cleny /idff e g/flvPsf] sf/0f Ix;fa-Istfa / clenys cBfjlws
ePsf]gkfogst ;fyni/fk/LIf0f u/fpg] tki{klg kpf; ePsflkfOPg .
$:1-0:!1- efits ;fwg

efits ;fwgtki{xbi{kfylds :jf:Yo ;Jf sibk?df 7hf]c;digtf bives .
sy} kiylds :jf:Yo ;Jf sib| ufpHjsf; ;lditn] pkniw u/tPsf] @-#
sfTfdf dl:snn];Jf kbfg u/Bflblve5 eg]stlkiylds :jf:Yo ;Jf sibff
eq] rflxggthf a9l ejg /xBf]bived . o;f]xfsf] k58 kfylds :jf:Yo
;Jf Sib| agfpg sg}bft[klfn] ;xofl u/Ef] st/0f /xEf] ki0t5 eg] st}
cto Ijlyw sf/0fn] ;1jwfoQn kiylds :jf:Yo ;Jf sib|ejg agf]kfOof].
pbix/0ffy{ ;b;/lsf] ;QJenff kiylds :jf:Yo ;Jf slbh] ufpFljsf;
;ldItaf6 pkniw u/fOPsf] # J6f sfffx?af6 ;Jf kbig u/bf] 5 eq]
xl/gu/fdf riixggobf 7hf] kfylds :jf:Yo ;Jf slb|xgst ;fy}sdff/Lsf]
nflu @ j6f ejgx? ;dx /xgfbg\. o;}ul/ thgflds ?kdf sd Ij/fdl
cfpg]dwjgsflkiylds :jf:Yo ;Jf slb|ejg hit 7hf]/ ;ljwfoQn 5, Tof]
ebbf syfrubf adl la/fdl cfpg] 06x/L kfylds :jf:Yo ;Jf sibkf]lejg



.fof] / ckofft biveS . o; kbf/ la/fdl ;Yof tyf eflts ;fwgsf]
pkniwtfalr ;fenf] ;Datw /xBflbivby .

ejgafxp cto pks/0f tyf cfhf/sflpkniwtf ;Datwdf |j/fdl hffg kpfis
x] :6y]1sfk, lkio]sfk, tfhg]dklg h:tf pks/0fx? ;a}kfylds :jf:Yo
;Jf sloff pkniw ePsf]kfOof] t/ sb}pks/0f laukf]v08df ddf ugéf
nflu eg] ;d:of kg{u/Ef]kf0of]. 0;/L pks/0f ;do d}ddf xby g;Sgsf
sf/0fx?df ddf ug{cfjzos kg{ljQlo ;fwg pkniw gxb' tyf ddf ug{
hftg]JolQn ghlsdf pknlw /x§f]kfOPg .

$-0- ;fdbflos cfifwl sfofnd

sb}klg :jf:Yo lgsfosf] nflu ;/sf/sf] tkiffe pkndw u/f0g] cfifwl
kofft gxb] tio ;/sf/sf] tkigfe g} :jLsfl/Psf] kf06S . cfiwl pknlw
u/fpg g;IsPdf :jf:Yo lgsfoaf6 IbOPsf]:jf:Yo ;Jf kefysf/L gxb] xBF
;JiInfO{kefyst/L agfpg ;whg}tciifwl pkndw xff\egl ;/st/sf] ;{raf6
lgizNs pknw u/fOPsf] cfiwlnfo{lglZrt dNo InO{ljglL ug]/ To;af6
p7Ef]/sdaf6 kol cfiwl v/th ul/ cfifwl cfklt{Joj:yinfO{lg/tt/tf Ibg
;fdbflos cfiw. sfofpd ;~rfng ePsf] kf0of] . of] sfofid nfu" ePsf]
7ip&f kfylds :jf:Yo ;Jf slb|Joj:yfkg ;lditn] tfE$f] dhodf cfifwl
[jopl [j¢/0f ug] v/lb ug] cfifwl Igizis pkndw u/fpg' kg{ctwf/ to ug]
cflb sfok? kfylds :jf:Yo ;Jf slbhJugfubd . kiylds :jf:Yo ;Jf sib|
Joj:yfkg ;lditdf :yfglo lgsfosf kbflwsf/l, bint, hghflt ;dXsf
kltigw, dixnf k|tlglw, ;dfhsf ulodfio JolQix? ;mlg X650\ eq]
;Dalowt kfylds :jf:Yo ;Jf sibkf kfiv ;b:o ;lrj /xg]ubbg .

;O\ (M df ;fdbflos cfifwl sfofnd z? eP otf xfn;0d clw/fHosf #)
IhNnfx?df of] sfofnd nfu"ePsf]5 . of] sfofndsf] sfoffjog sxl+; kin
ePsf] 5 eg] sx.+/fhghts tyf ;fdflns [j/fivsf sf/0f Tolt ;kin xg
;SHf] kfOPg . sfdklt nufj / kgfj /tdf] ePsf] kiylds :jf:Yo ;]f
slbkt kpivv /xgf / ;fdbflos cfitwl sfofndsf] kifObf aenfpg ; Ifd
'yfglo giJj ePsf :yfgdf sfofpd ;kin xy ;skf]/ hgtin]klg :jlsf/
u/Bf]kf0of].

$=#= cfifwl Joj:yfkg

cfjZostfsf] thofdf ;/sf/af6 Ib0g] cfiwl cTott oty /xg hfg] kiOPsf]
5 . cfjZostfg’; f/sf] cfifwl pkniw gu/foPsf]sf/0f kpfdf cfpg g;Sg]
cfifwl ;d ctklt{ul/g]-h:t}0dh{;l tyf ctt/E ;Jf grngf 7fp8f kig
;nf0g, |/8/ Nofep h:tf cfiwl rngf 7ipRio{hit g}k7f0g]xBF vkt XY
g;5g9] Pj+:jf:Yo lgsfodf cfOklbf g} cfiwisf] Dofb ;Isg afBl cjlw
cloct 5ff]/xg]jf Dofb g};1s0; skf]xg]u/kf] ; di kiOof]. riB}g}ofh
;Isg]blvPsf]/ ;flcylw;Dd vkt xg]kl/df0fethf adl xy]cgdfg ul/Psf]
cj:yfdf c? :jf:Yo lgsfox?nfO{ cfiwl x:tfet/0f ul/65 etg] ul/Psf]

kfOPtf klg Ih\nf :jf:Yo+hg:jf:Yo sfoffion]Iihinf :t/df cfiwl art /
vktsf] Igoldt cgudg ug] Pj+lflgo diBsn :6f]n] Iflgo :t/df o;



Isl;dsf] cgudg ug{ Jojl:yt kfffnl=ki/kfel ;#yfut ?kdf j;fn¥f]
gkfOPsfh]o:tf]Joj:yf JolQuut kpf;af6 dfg xg]u/Ef]kiOof].

% lgisif{tyf ;erfj
%!1- kfylds :jf:Yo ;Jf sfb|vflbf efbflns ;6thg sfod ug{ .

Jtflifg cj:yfdf adlethf a9l hg;¥vof;0d Ig/fwflds Pj+pkrf/fids ;]Jf
k¥ofpg ;Isoff\etg]p2fon]kjok Igjffg Iffdf Ps-Ps kiylds :jf:Yo ;]Jf
sb| :ytkgf ul/ ;Jf kbfg ug]p2fo ;/st/n]InPsf]bives . kiylds :jf:Yo
;Jf S| :yfkgf ubf{Ps lgjffg Ifflegst adlethf a9l hg;vofnfo{ ;Jf Ing
kfos kg{7fp8f :yfkgf ul/g' kbb . clioog ul/Psf $ Ihinfx?dlio]# Ihnfx?
;05 /L, togxRyf afBfif kiylds :jf:Yo ;Jf slbk? :yfkgf ubf{pQr p2Jonf0{
cfld;ft u/bf] kioP tiklg sfeknf~rfg |hNnfdf eg] kiylds :jf:Yo ;Jf
sibk? ;b/dsfd ghlssf]Iffjdf skbg e0{cto Iffdf sh}klg kiylds :jf:Yo
;Jf S| :yfkaf gePsfn] pQn Iffjsf hgtfx? :jf:Yo ;Jf Ingaf6 jl~rt xg
kuksf] kfOof]. sfeknf~rfE InNnfsf viki;L tyf ;byfg kiylds :jf:Yo ;]Jf
sib| Pp6} gu/kiinstsft b0f6f j8fdf /xkfn] ;/st/sf]lkjok lgjffg IffIkRS]
Ps-Ps j6f kiylds :jf:Yo ;Jf slb| vilg]glit Ijk/Lt Pp6}igytfg Iffy -1f§
g0 df bO{j6f kiylds :jf:Yo ;Jf slb|/x¥f]ki0of]. adletbf a9l hgtfnfd{
;Jf Kufp\egl Pp6}lgjffg Iffleq kig cwsfz hgtfnfO{ kfos kgf 7fp&H
kfylds :jf:Yo ;Jf sib| vfing' kgfif Pp6} gu/kinsfsf] cfwf 306fsf] kbn
Ix8f0df klg ;Isg]:yfgdf bO{kiylds :jf:Yo ;Jf slb| vilngin] ;/sf/l glit
tyf kiylds :jf:Yo ;Jf sib|vilngfsf]p2fo cfid;ft ug{; skf]bjvPg .

ctl kiylds :jf:Yo ;Jf sb| :yfkgf ubf{ tyf ;/sf/l glt |jk/lt :yfkgf
e0fskf kiylds :jf:Yo ;Jf sibhfo{ Jojl:yt ug$f] nflu Igdg k|grof
cjndjg ug{pkoQn bives .

o uf;/sf/L ;ayf jf bitfafe ;xofp kf0{:jf:Yo ;#yf :yfkgf xb]cj:yfdf
klg :yfglo /fhghts tyf sdff/l jufua ;Dks{ /flvPsf] g} xt5 .
To; Jhf sd;¥d lgjffg 1f§lkRS] Ps-Ps j6f kgful/ kiylds :jf:Yo
:Jf slb| :yfkof ug] ;/sf/l gut /xBf]s/f cjut u/fpl;se/ klok
lggffg Ifysf] sibff kgful/ kiylds :jf:Yo ;Jf sib| :yfkgf ug{hf
Ibg' kg{blve5 .

« xfn Pp6}lgjffg IfYlegst kig @ jof j8fdf ;~rfngdf /xEf viki;L
tyf ;byfg kiylds :jf:Yo ;Jf slbflio] Pp6infO{ hy lgjffg Iffsf]
sfpfdf vinPsf] xf] Toxl Iffjleqsf]kfos kgl:yfodf ;fg]jf hg Iffdf
kfylds :jf:Yo ;Jf slb| g}k/Bf]1 58, To; Iffydf csf{kfylds :jf:Yo
;3 slo|vih] o;df ;if/ ug{;Is65 .

%-0- 856/ tyf g;%?sf]pkl:ylt adfpg].

Jf:Yo rislx?df xjy cl;i6)6 -xjc=_ jf I;1go/ cShh/L xly js{ -l;=c:xij_
nfo{kf kfljlws sdff/L dfgl ;Jf k¥ofpg]ul/Psfilf, ;Jfsf]kfljlws kifdf



t/flglt ul/ dIBsn clwsgaf6 ;Jf kbfg ul/g] ul/ kfylds :jf:Yo ;]Jf
sibk?sf] :ytkgf ug{vflnPsf]bivt5 . kjok kfylds :jf:Yo ;Jf sjok?df !
hgf diBsn clwsksf] b/athl eP kig clloogsf nflu S5fglPsf 10 kfylds
Jf:Yo ;Jf sibflio]% joéfdf dfg diBsn clwsk pkl:yt /xL ;Jf k¥ofOPsf]
kfOof] . o;}ul/ kiylds :jf:Yo ;Jf sioff :6fkn g;&f]b/athl /xg]/ Itgdf
clwsfztl kbklt{ePklg ctoq ;ud Iffjdf sthdf a:g]jf wl};do cgkl:yt
/xq] ;d:of /xgf]blvof]. o;n]ubf{kiljiws ?kdf ulf:t/lo ;Jf Ibg] p2on]
kfylds :jf:Yo ;Jf sbk?sf] :yfkgf ug{p2fo /flvPsf]eP tiklg blf sdff/L
pkl:yt gloxy] ;d:ofnJubf{:jf:Yo risl-xlykf6 af6 hy :t/sf];Jf kbfg xy]
u/Ef] lyof] To; ethf vf;}?kdf a9l ulf:t/oQn ;Jf kbfg xfy ;s¥f] kiOPg .
kfylds :jf:Yo ;Jf sibk?sf] nflu dI8sn clwsk tyf :6fki g;§f] b/athl
|; h§f eO{kbklt{ ;dt ePsf]t/ tilsPsi]:yfgdf tL kbflwsf/L pkl:yt ged{
Iobf ;/sf/sf] sfiidily Jooef/ ylkP tiklg kfylds :jf:Yo ;]Jf slbhf6 kbfg
ul/g] ; Jfdf eg]vf;}; Wi/ xfy ;sEf]kiOPg .

ctl jiiks /thuf/Lsf]/fdf]cj ;/ kfpg ;Sg]dIBsn clwst tyf :6fkn g;£?
bugl 1ffsf kiylds :jf:Yo ;Jf slok?df ;Jf kbfg ug{clgrRSs /xg] jtfifg
cj:yfdf ;wi/ Nofo{kfylds :jf:Yo ;Jf slohf6 kbfg ul/g] ;Jfdf ;wi/ ugéf]
nflu Ij:tk clioog ul/ pkoQn shd rflng cfjZos bjwves .

%=# kfylds :jf:Yo ;Jf sohf6 ;Jf kbfg ug];do a9fpg].

;fdftotof ;/sf/l Igosfx?af6 xttfsf] $) 306f ;Jf kbfg ug{kbp . t/
cfsl:ds ;Jf pkniw gePsf kjylds :jf:Yo ;Jf slok?af6 xitfdf @$ 306f
dfq ;Jf k¥ofOPsf]kfOof]. 0; sf]sf/0f jelof cfifwlsf]lx;falstfa Idnfpg tyf
cto sfdsf] nflu @ ah}dd dfq cfilk-8l= ;Jf Ibg] u/Ef] atfOof] . Toxl
kpfhgsf]nflu dfg Tolt rfB}sfoffio ath ug{tséif ;xdit hgfpg ;Isby .

ctl cfsl:ds ;Jf pkniw gePsf kiylds :jf:Yo ;Jf slbh] xktfdf $)
306fetbf sd cjlw ;Jf k¥ofOPsf] bivPsfh] cfilk-8l- tyf cbto ;Jf ;~rfng
ug{c? ;/sf/l sfoffio ;/x xktfdf $) 306f sfoffio vflnlbg] Joj:yf ul/g'
kb . o;sflenfjf Ihinf :jf:Yo+hg:jf:Yo sfoffion]ahfapfdf ;k/Lj]f0f ug]
;Jf Ibg] cjlw wvlg] gful/s j8ftkq kiylds :jf:Yo ;Jf slbff 6f4g] cflb
Joj:yf u/l kiylds :jf:Yo ;Jf sibpf6 kbfg xy] ;Jfdf ;wf/ Nofpg' ko{
bjves |

%$- cfifwl cfklt{loj:yfdf ;Wf/ ug].
%-$:1- slbhf6 ul/g]cfiwl cfklt{

sibhie kit xb] cfiwl :jf:Yo ;Jf [jefust] ctkit{dxfzfvfaie v/lb ul/
JfYo ; ayix?nfo{pknAw u/f0e5 . Ixdfnl, kxf8L tyf t/f0{Iffisf kfylds
Jf:Yo ;Jf sfbkf nflu 5858} kl/dffdf cfiwl kbfg ugul/ :t/ Igwi{0f
ul/Psf 5g\. o;/l 5flgPsf cfiwlst nflu ctt/ff6a afhkg cfXjfg ul/
cfiwl cfkitsf] 73stkst ul/65 . kjok cfoed cfifwl cfkit&f] nflu hy
Jofj ;flos ;ayfn]tottd b/ sjfh u/EBfx65, To; hfo{73sf 1b0GS . 0;/1



7¥sf kfpg] ; #yinudf:t/ hiF ug{tflsPsf] ; #yfafe k/LIf0f u/f0{1flqo
di8sn :6fx?df bflvnf ug{kbd . Ifljo dI8sn :6fJdf aknfpB pQn
cfiwlsf]Dofb ulhfy afBL cjiw 1* dixgf xg' k5{ . kiylds :jf:Yo ;]Jf
sibpf0{ ctklt{ul/g] cfiwisf] cfoed ;¥of %) etbf wi}xb]/ sl/j sl/j
olt g} ;¥ofst ciklesti] cfiwl cfkit{ ug] xBf kbs-k6s / nfdf]
cjlw;Dd cfiwl cfkie{kspf rfn' /xg]l:ylt 5 . ;fdftotof cfifwl 7§sf
;Denfif ePsf]” dixgfleq Iflgo dI8sn :6f]df aknfOPsf]xg' kbd . o;n]
ubf{;fdfto ?kdf g} dixgf;0d cfiwl kfit e0{xt5 eg]ctkltEtif]cs
N dixgf;0d Dofb yk kfpg ;Sg]/ kfpg]u/bf]lyltdf I Jif§dd cfifwl
ctkl't{e0{xt5 . o;n]ubf{lfljo dI8sn :6f]df z?df aknfOPsf] cfiwl
ToxfF/xBi/xb} A dixgfblv ! jif{ k/fgf] e0§S5 . Iflgo di8sn :6f]df
cfifwl kit e0;skiS kig pQr cfifwl InNnf :jf:Yo+hg:jf:Yo sfoffiodf
k7fpg] tof/l sfoflf nfukf] ;do cgudg ubf{cotytd '@ Ibg / clwstd
@™ Ibg;0d nflg] u/Bf] s/f o; clioogn] byfPsf] 5 . ;fdftotof (
dixgtblv % dixgf;0dsf] cjlw Iflgo dIBsn :6f]n] cfiwl k7fpg g}
nufpg] kf7fOPsf] cfifwl IhNnf :jf:Yo+hg:jf:Yo sfoffiodf kfit ePkI5
klg me sfof{maf6 ufpFufplf /xkf kiylds :jf:Yo ;Jf sib| :jf:Yo
rfsl tyf pk-rfsl;0d k7fpg ;do nflg] xBf slbhfé pknw u/ng]
cfifwl cfkl't{jf clofls I9nfO{ngf ;fy}0ofb ;Isg nfulf] cfifwl ;dE
;Dalowt 7fp#f klig] ;d:of /xEf]kiOof]. sfblo v/lb kigrofdf /x¥f] csf
;d:of :Jf:Yo lgsfosf] cfjZostf dtfljssf] cfifwl cfklt{gxy' kig xf].
klok :jf:Yo lgsfosf] cfjZostf ki/s-ki/s x]xBf Pp6}sfbfdf cfifwl
aflBhf st}sy}ciiwl gku xg]t st}Toxl cfiwl adl xb] u/¥f] kfOof].
sibhf6 xb]cfiwl v/lb Joj:yinfO{ljsiblsk ul/Psf]lv08df xfn cfkltflf
xg]1OnfOfif ;wi/ xg]tyf cfjZos gkglcfiwl ctklt{gxy];d:ofsf]xn t
xg;Snf t/ 7Thi]ki/dfofdf v/lb u/EBf] st/0f hit ;:tf]b/df ciiwl v/lb
Xt ;Sg]xf] ;fkl b/df [hNnf InNnfdf cfifwl pkniw xb g;Snf t/ ;dod}
cfifwl pkndw u/fpg g;IsPsf]v08df hit;s};:tf] diodf cfiw. v/lb
ul/Psf]lePtfkig Iglb{e nlo kift ul/of]etg ;Isg]cj:yf /xbY .

sdliut ?kdf siblo cfiwl v/b Klgrofnfo{diofig ubf{dfu cg’;f/sf]
ctkl't{Joj:yf -Demand Driven_ geO{cfkl‘t{cg f/ dfusf] tindh -supply
priven_ ldnfpg' ko] cj:yf bives . ;Jfuxl judlf ;dod} ;Jf

kiofpgh}dvo nlo ePsf] fo xfn eO{x}?t] s{blo cf}fw v/lb kispfnfO{
[jskbk ul/ IhNnf :jf:Yo+hg:jf:Yo sfoffioaf6}cfifwl v/b ug]loj:yf
ldnfpg pkoQr bveS . o;sfhflu IhNnf :jf:Yo+hg:jf:Yo sfoffiox?sf]
Ifdtf |jsf; ul/ sibhfe Ig/tt/ ?kdf cgudg ug]loj:yf ldnfpg' kg{
bjve5

%$-0- IhNnf :jf:Yo+hg:jf:Yo sfofioaf6 pkniw u/fog]cfifwl

skl ki/dfofdf cfiwl tyf ydifde/, :6)]stk h:tf ;fdfgx? |hNnf
-jf:Yo+hg:jf:Yo sfoffion]Isgl kiylds :jf:Yo ;Jf slbf:jf:Yo rfsl
tyf pk-:jf:Yo riklnf0{lbg]ubd . InNnfaf6 ul/g]cfiwl cikltflf bivPsf]



;d:ofx?df kiylds :jf:Yo ;Jf slo| tyf cbo :jf:Yo lgsfox?sf]
cfjZostf / dfu cg’;f/ cfiwl cfkit{gxh' tyf cfkit{ul/Psf cfiwlx?sf]
dio gvNg' cflb /x¥f] kfOof] . cfitwl cfklt{Joj:Yffdf ki/blzgf gePdf
Psftki clgoldttfsf] ;Defjgf /x65, eq] csfiki{ cfjZostf cg’;f/sf]
cfifwl ;dt pkniw x ;Shy . o;sf] cnfjf dio yixf gxBf ;dbflos
cfiwl sfofnd nfu"ePsf] 7fp8f lagil ul/g] cfiwlsf] dNo sfod ug{klg
sI7gfo{kbb .

ctl |h\nf ijO hg:jf:Yo sfof{maf6 cfifwl v/lb ubf{kjok :jf:Yo
lgsfoafé dfu ;Ingul/ ;flcg;f/ ctkit{ug{;ej blvPsfh]hinfaf6
ul/g] cfifwl cfkl't{ sfo{lf lgbg cg’; f/sf] klgiof cyndjg ug{ pkoQn
bjves .

Ko :jf:Yo lgsfonfo{jiffif slt /sd a/fa/sf]cfifwl pkniw u/fpg
;Isg] xf] To; sf] |;InE k7f0{ ; fBf] ki/wleq /xg] ul/ cfifwlsf] dfu
-Inguo]. cf}fw sfl do yfxf gxBf cgdfg ug{sl7gf0{ kgIePsfh]

k(o kpflidf cfpg] cfiwisf] dlo kig pNn]/ u/l Ibg]. o3/l ;1int
diu cg;f/ cfiwl cfklitfig{ InNnf :jf:Yo+hg:jf:Yo sfof{maf6
Jfhkg ciXjfg ul/ togtd b/ /b sjih ug{cfkltstfafG cfiwl v/lb
ug{. ;fk dVodf cto :jf:Yo Igsfon] kig cfiwl v/lb ug{ rix{f
pknJw u/fpg' kg{kfjwig ;Denfgfdf ;dfjk ugi.

 |hNnf :jf:Yo+hg:jf:Yo sfoffion]IhNnfl:yt :jf:Yo sfbk?nfO{cfifwl
pkndw u/fpBt kJog cfiwisf]dlo ;dt vig]ul/ pkndw u/fpg].

%-$=# :jf:Yo lgsfo cfkaih]v/lb ug{cfifwl

;dbflos cfifwl sfofnd nfu"ePsf :jf:Yo Igsfox?n]cfiwl [jail u/] cfbfgl
ePsf]/sdaf6 cfjZostfg;f/ cfbwl v/lb ug{;Sg]kijwfg 5 . cfkih] u/¥f]
cfbfglaf6 cfjZostfg;f/ cfiwl v/Ib ug{ kfpg] Joj:yfn] ubf{ cfiwisf]
pknwtf ;w}e0{fVg] Pj+aflx/L vbf k;ndfetbf sd diodf la/fdlnfO{ cfifwl
pknw u/fpg ; sEflkfOPtiklg :jf:Yo lgsfox?n] 5858} ?kdf cfifwl v/lb ubf{
thoflds ?kdf ;:tf]dNodf cfiwl v/lb xfy ; sEf]kiOPg .

ctl o:tflcj:yfdf ;Wf/ Nofpgsf]nflu :jf:Yo sibk?nfO{cfiwl pkniw u/fpg
IhNnf :jf:Yo+hg:jf:Yo sfoffion] jfhkg cfXjfg ul/ ;DenfEf ubf{ ;Denfifsf]
ztflf g}:jf:Yo sfok?nf0{;dt ;fkl dNodf cfifwl pkniw u/fpg' kg{zt{/fVg]
/ :jf:Yo sok?n] klg IhNnf :jf:Yo+hg:jf:Yo sfoffion] v/lb u/Ef] dNodf
;KL cikiegtif o cfiwl v/lb ugfloj:yf |dnfOPsf] v08df :jf:Yo sfbk?n]
58f58}cfifwl v/Lb ubf@obf ;:tfldVodf cfiwl v/lb ug{;Dej xt]bive5 .

%% kfylds :jf:Yo ;Jf sjok?sf]cleny kffnldf ;Wwf/ ug].

;fdbflos cfffwl sfofrd nfu” e0f sf kfylds :jf:Yo ;Jf slok?df ;di
cfifwl kflkt, e08f/g, clbfgl tyf vr{cflbsf] cleny kfffnL ;Ctfitkp ?kdf
ljsl; t xy ;sEfblvPg . clenyaf6 s}slt /sd a/fa/sf] cfifwl sg}lbgdf
e08f/af6 Igsflnof] / s}slt cflbfgl eof] egl oslg ug{ ;Isg] vinsi] nj/f



kif/fd 1jsl;t gul/Psf] cgelt kfylds :jf:Yo ;Jf sibkf] cgudgsf] quddf
eof]. kfljlws sdff/laf6 g}cfiwl tyf /sdsf] cfbfgl virf]Ix;fj /flvg]
ul/Psf] ; thedif z?2df |jsl; t ul/Psf kif/fdx? kof{t eP+gePsf]hfgsf/L Ing
cgudg ul/ pkoQn kif/fd Ijsl; t ug{/ tinld ;dt Ibg]Joj:yf xy cfjZos
bjves .

%" ulf:t/ kffof kiPsf] cfiwl+pks/0f dfq Iflgo di8sn :6fdf
bflvnf ug].

Jf:Yo ;Jf ljefusf] ctkit{ dxfziviaf6 cfkitEtifu cfifwl cfkit{ ;Djoml
;Denfif ePkI5 cfkitgtif] ;Denfkf cg’;f/sf] cfifwl Iflgo  dIBsn :6f]x?df
ctkl't{ug{ko{Joj:yf /x¥f]5 . Iflqo dIBsn :6f]df cfiwl bflvnf ug{kj{pQn
ctkltgtfq] jf:Yo ;Jf |jefust] cikit{dixfzfvfaie tilsPsf];yfafe ;Denfkf
cg’ i/sfludf:t/ tyf ztg? kit u/sf kit kiitul/ ;skiS dfg pQn cffwlx?
Ifljo  diBsn :6f]n] :jlst/ ug{ ko{ kijwfg /xBf]15 . phnivt kijwfgsf]
ljk/Lt Quality control and Supervision sfo§fpflu IgoQn "Centre for Quality

Survelliance Nepal Pvt Ltd." n] "Supply for Ministry of Health was not printed in all
the strips of Nepalgunj sector. The shipment can be considered acceptable and
analysis of samples arranged only after clarification of satisfactory corrective action

taken by the supplier on the above non-conformances.” €bg]skiot nybf nyb}kig
Pp6f Ifljo dI8sn :6fIn] ;Denfkf cg'’;f/ kit x§' kg{ TetracyclineHC 1 @%)
mg 1(%*))) Sofizh cikitEtifw aeil Ino{Ijt/of gul/ :6f]df /fvEf]
kfOof].

;Denfifsflzt{cg’;f/ Centre for Quality Survelliance Nepal Pvt Ltd. NJulf:t/ /
dfkn08 k/f ePsfleql |;kifl/z u/klS dfg Iflgo dI8sn :6fn] cfifwl cfklt{
JLst/ ug{ kgfif pNnlvt cfifwldf ;f] cg’;f/ ePsf] kiOPg . o;/L skiot
xBixB} cfitwl :jlsfl/gh] Psftki{ :jf:Yo lgsfodf cfifwl [jt/0f xb g;Sg] t
5B%, csftki{cfiwl ctkltE§tiHfo{enfgl lbg' kg{jfloflds Joj:yf ;dk /xg
uo{yk Jooef/ jxg ug{kaicj:yf ;haf xy cfps . ctl cfifwl tyf pks/0f
ciklt{ ubf{ tflsP adflnd udf:t/ k/f u/Bf] kpfof ki ePkl5 dfg
cfifwl+pks/0f alerng]Joj:yf s8f0&f;fy nfu“ul/g cfjZos bives .

%& kiylds :jf:Yo ;Jf sjok?sf]efits kjffd/sf]ljsf;df liofg lbg'
ko.

10 6 kiylds :jf:Yo ;Jf slbk?sf] efts kjffif/sf] cgudg ubf{@ jo&f
kfylds :jf:Yo ;Jf slok?sf] cf"g}ejg geO{ ufpFjsf; ;ldltn] pknlw
u/tPsf] skl sfTix?af6 ;Jf kbfg u/Bf] kil eg]$ jof kiylds :jf:Yo ;Jf
sibkf]cfgf}ejg eP tfklg pknlw effts kjijf/ ckof{t ePsf]kfOof]. To:t}
la/fdx?n] hFfpg cfpbi cf"gflkinflgcfpthip;Dd kv§]:yfg tyf lo;f Ik;fj
ugsf] nflu cfjZos zfyfno h:tf coftd ;ljwix? ;df clwsfz kfylds
JfYo ;Jf sfok?n] pkndw u/fpg ;sHf] kfOPg . zfffno pknlw ePsf
sitko kiylds :jf:Yo ;Jf slok?n] kig la/fdin] kbfli ug{ gkfpg] ul/
zfffnodf tinf nufo{sdff/x?n]dfq kpfli ugfu/Bf]ki0of].



ctl kiylds :jf:Yo ;Jf sfbk?af6 kbfg ul/g] ;Jfnfo{kefjst/L jgfpgsthflu
;fwg / ;fkn]EofP;0d gndzl efits kjfwf/x? yk ubfhfg]/ pknlw efits
KJfwi/nfO{kefj sf/l 9taf6 pkofli ugkki{; ri xg'kgfbives .

%*= ;fdbflos cfiwl sfofndsflklf/ kff/ Jofks agfpg].

-Jf:Yo Igsfox?af6 IgizNs cfifwl [jt/0f xb] Joj:yf eO/xpfHlf ;fdbflos
-jf:Yo sfofnd nfu"ePkl5 zNs [tgikg]{ePsfn]z?df jiwf |j/fiy cfpgst ;fy}
-Jf:Yo Igsfo hfg] 1j/fdix?sf] ;¥of skl kiylds :jf:Yo ;Jf slok?df 36k}
uPsf] bivof] . pbfx/0tsf] ?kdf ;g;/lsf] dwjg kiylds :jf:Yo ;Jf slbff
la/fdL ;%of 365f]bveS . 0;/L ;Yoflds ?kdf la/fdl ;Mof 36%f]bivP Kig
Ji:tljs 7kdf la/fdl g36%f] skl :jf:Yo Igsfox?n] atfPsf 5g\. hgtfnfO{
;fdbflos cfifwl sfofpd nfu"ug{kgf§f] st/0f atfpg /fdfL ;Sg]tyf ulf:t/lo
;Jf pkndw u/fpg ;Ifd lgsfon] k¥ofPsf] ; kit hgljZyf; /xEf] ki0of] eq]
o:tf] sf/0f /fd)L atfpg g;Sg] tyf ulf:t/lo ;Jf Ibg g;Sg]lgsfon]lj/fvsf]
;fdgf ug{kgféf] ; fyHa/fdlst] ; Yof ; dE 36b}uPsf]kiof].

ctl ;fdbflos cfiw. sfofudsf] ; kintfsf] nflu o;sf] ljifodf Jofks kff/
kit ul/ hgtfsf] [jZjf; kO ?kdf InTg ;kin xgsf ;fy}udf:t/lo ;Jf
pkndw u/fpg ;dt ;Ifd xg'kgfblves .



